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It’s rare today to see anyone on a train, waiting in line for a table or even sitting in trafﬁc who
isn’t glued to a mobile device. And with about 30 million small businesses in the United States
today, many of them are probably small business owners or employers, trying to remain
productive while on the go.
More than ever, small businesses understand the value of providing their employees with
mobile devices to help them remain productive during the workday, and even during off hours.
According to SMB Group, more than half of small business employees use mobile devices for
business purposes, and that number continues to grow. They’re using mobile devices for more
than just email, contacts and calendar — mobile devices now handle everything from online
ﬁle sharing, document creation and editing to navigation and conferencing.

Calculating Your Mobile Budget
While outﬁtting employees with mobile devices is critical, small business owners know it
comes at a cost. And it’s trickier than it sounds; the cost of the device and wireless plan is only
one aspect of the overall mobile total cost of ownership (TCO). There are many others, and
failing to consider them when choosing mobile devices can cost companies more than
expected in the long run. It’s important to carefully consider the ongoing or unexpected costs
that pile up in the following areas.
Service and Support: No device is really “set it and forget it.” All devices need device
management, whether it’s for troubleshooting, break and ﬁx, upgrades or application
installation and upgrading. It’s also important to have timely access to spares, so that
employees can remain productive when a device requires repair or replacement. Consider how
you will manage your device ﬂeet, and build mobile device management into your TCO
calculation.
Recurring Costs: There are many recurring costs associated with mobile devices, from
wireless connectivity to software licensing to device upgrades.
Indirect Costs: This is the most important — and most overlooked — category of hidden
costs. Any process that takes time away from being productive costs the company money. But
by far, lack of sufﬁcient security is the biggest potential hidden cost, because security breaches
not only can cost thousands of dollars — an average of $117,000 per attack, according to one
recent study — but can even cause small businesses to fail completely.
To estimate your investment or compare costs to the industry average, try out Samsung’s
Mobile Cost Calculator.

Choosing Vendors and Devices
Choosing the right device along with a vendor that provides extensive service and support
options is the best way to reduce mobile TCO.

Unlock the Power of Mobility for SMBs

Get your free guide to improving security and enhancing
productivity with unlocked smartphones.

When evaluating mobile devices for your employees, focus on the following cost
considerations.
Make sure the hardware is proven and reliable. If the vendor has proven itself over time,
you can rely on them to provide devices that won’t weigh you down with persistent service and
support costs.
Consider device-related risks. The cost of one security breach can sink a growing company.
Invest in phones that can be secured against real-world threats to a phone that is stolen and
breached. A comprehensive security platform like Samsung Knox can thwart a data thief and
protect you from a massively expensive data breach.
Look for features that will make your employees as productive as possible. With so many
employees working from home or the road, the ability to remain productive is critical to the
bottom line. That means choosing a device with productivity capabilities, such as the ability to
have multiple windows open for more effective multitasking, access to productivity apps like
Microsoft Ofﬁce, and accessories such as a stylus.
Think way outside the box. Look at innovations such as Samsung’s unique DeX solution that
might allow you to purchase fewer desktops and laptops by leveraging the compute power of a
smartphone or tablet for a high-end desktop experience.
Get something powerful. Employees who work on the go need mobile devices that keep
them productive wherever they are and whatever they need to do. Weigh device costs versus
the productivity beneﬁts of powerful processors, generous RAM, and long-lasting, fastcharging batteries.
Make sure the device and its features are easy to use. Time is money, so time spent trying to
ﬁgure things out or set things up is time away from the business of doing business. Choose an
enterprise-ready solution that’s ready to go, with intuitive features.
Don’t forget about support. Downtime is unproductive time, so choose a provider with a full
range of technical support, application development, mobile management support, device
customization and provisioning, and lifecycle management options.
Planning and budgeting for all of these will help to mitigate costs while keeping your
employees productive and your business safe.

Explore how Samsung’s SMB solutions can be tailored to meet your company’s budget and
needs.

Get a Samsung Technology Consultation

HOW CAN WE HELP?

INDUSTRY INTEREST
Please Select
Education
Finance
Government
Healthcare
FIRST NAME*

LAST NAME*

PHONE NUMBER*

Area Code
Phone Number
Extension (optional)
US
Select a State
COMPANY*

TITLE*

NUMBER OF EMPLOYEES*

Number of Employees
EMAIL ADDRESS*

PRODUCT INTEREST (SELECT ONE OR MORE):
Mobile Phones
Wearables & Virtual Reality
Tablets
Laptops/2-in-1
Mobile Security
Business Services
Displays & Digital Signage
Hospitality TVs
Monitors
VDI Endpoints
Memory & Storage
Wireless LAN

I would like to be notiﬁed by email of future case studies, white papers, webinars and other educational content
Please contact me urgently for a technology consultation
Please consult our Privacy Policy to understand how we protect your privacy.

SUBMIT

Copyright © 1995-2018 SAMSUNG All rights reserved.

Posts on this site reﬂect the personal views of each author and do not necessarily represent the views and opinions of
Samsung Electronics America. Regular contributors may be compensated for their time and expertise.

samsung.com

Contact

Privacy

Legal

